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The objective of this policy is to set forth DESLOG’s position on harassment. This policy represents a 

global minimum standard. Where local legislation sets stricter standards, entities must comply with 

them. 

Each entity within the DESLOG Group will ensure that this policy is widely disseminated to all 

relevant persons. 

Any new employee must be trained on the content of this policy as part of their onboarding. 
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INTRODUCTION 
 

 

 

DESLOG is committed to upholding and promoting high ethical standards. 

Our ambition in terms of diversity and inclusion is to provide equal opportunities for everyone, 

everywhere, and we want our employees—whoever they are and wherever they live around the world—to 

feel valued and safe to give their best.  

 

We believe that diversity of people and an inclusive environment generate greater engagement, 

performance, and innovation. For a rich and open corporate culture that aligns with the world around us, 

we recognize and respect the uniqueness of everyone. DESLOG strives to create an environment that 

promotes fairness and equality. 

All employees of the DESLOG Group are entitled to respectful treatment in the workplace and to not suffer 

the harmful effects of harassment or any inappropriate, offensive, or disruptive behavior. 

 

The DESLOG Group respects everyone’s freedom of expression, but no DESLOG employee will be subjected 

to harassment or retaliation based on, among other things, race, gender, national origin, religion, political 

opinions, age, medical status, disability, marital status, pregnancy, sexual orientation, gender identity, or 

gender expression. 

 

The policy of the DESLOG Group is to prohibit workplace harassment against employees, whether they 

are on fixed-term or permanent contracts, contractors, customers, or anyone interacting with a DESLOG 

Group employee. 
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MORAL AND SEXUAL HARASSMENT 

 

 

Moral harassment is defined as any offensive, inappropriate, disruptive, or even unintentional behavior:  

 

• that results in hurting, offending, or upsetting another employee, 

• that prompts an employee to make a mistake, 

• that humiliates or intimidates an employee, or 

• that leads to the physical or social isolation (“silent treatment”) of an employee. 

Blatant, repeated, or one-off behavior can constitute harassment if it is harmful and has negative effects on 

the employee. Several successive incidents that seem trivial when taken individually may constitute 

harassment. 

Sexual harassment is any unwelcome sexual behavior that makes a person feel offended, humiliated, 

and/or intimidated. This includes situations where someone is invited to engage in sexual activity as a 

condition of their employment, as well as situations that create a hostile, intimidating, or humiliating 

environment. 

Sexual harassment may result from one or more incidents, and actions constituting harassment may be 

physical, verbal, or non-verbal. Examples of conduct or behavior that may constitute sexual harassment 

include: 

• Unwelcome physical contact, including tapping, pinching, caressing, kissing, hugging, or 

inappropriate touching without consent, 

• Physical violence, including sexual assaults, 

• Sexually suggestive gestures, 

• The use of work-related threats or rewards to solicit sexual favors, 

• Comments about a worker’s appearance, age, private life, etc., 
• Sexual comments, stories, and jokes, 

• Whistling, leering, 

• Sexual advances, 

• Displaying sexually explicit or suggestive material, 

• Sending sexually explicit messages, 

• Repeated and unwanted social invitations for dates or physical intimacy, 

• Insults based on the worker’s gender, 
• Condescending remarks. 

A person may be a victim of sexual harassment, regardless of their gender or the gender of the harasser. 

The DESLOG Group acknowledges that sexual harassment can also occur between people of the same 

gender. What matters is that the sexual behavior is unwanted and unwelcome by the person it is directed 

toward. 

Harassment is prohibited, whether it occurs on company premises or outside, including at social events, 

business trips, training sessions, or conferences, or through online activities such as social media. 
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RESPONSIBILITIES 

 

 

Any person, including DESLOG Group employees, customers, temporary workers, contractors, or visitors, 

who harasses another person will be reprimanded in accordance with this internal policy. 

Employees are encouraged to report any unwelcome or offensive behavior. Sometimes, certain behaviors 

are unintentional. Although this does not make them acceptable, informing the perpetrator of 

inappropriate behavior provides an opportunity for them to change or stop their offensive actions. 

Managers at all levels must ensure that their team members are provided with a safe working 

environment.  

 

 To do this, they must :  

 

• Ensure that their team members are aware of this policy, 

• Put an end to any harassment they become aware of, whether or not there is a complaint, 

• Immediately report any behavior inconsistent with this policy to Human Resources, 

• Ensure that their team members do not face retaliation for a previous complaint. 

 

 

 

Anyone who believes they have witnessed a violation of this policy or who is aware of conduct that may 

violate this policy must report it immediately. 

All employees are concerned by their obligation to report. 

 

 

SANCTIONS AND DISCIPLINARY MEASURES 

 
Anyone found to have morally or sexually harassed another person under this policy is subject to 

sanctions, up to and including termination.  

The severity of the sanctions will depend on the gravity and extent of the harassment. Any employee 

who knew about the harassment but took no action to report it may also be subject to disciplinary 

sanctions, up to and including termination. 

Any manager who does not take corrective action regarding behavior that violates this policy, and of 

which they were aware, may also face disciplinary measures, up to and including termination. 
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REPORTING 
 

If an employee believes they are a victim of harassment, they should seek support through one of the 

following three means. Employees may choose the one they deem most appropriate for their specific 

situation: report to management, report to HR (service-rh@groupe-deslog.com), or report through the 

alert system (Signalement@groupe-deslog.com) 

 

 

 
 

 

POLICY GOVERNANCE 

 

 
This policy is under the supervision of Tiffany Dubiez, Director of Human Resources and Corporate Social 

Responsibility. 

Each General Manager or Agency Head is responsible for ensuring compliance with and promotion of this 

policy in line with our Principles. 

Human Resources teams are responsible for fully deploying and implementing the policy across all of the 

group’s sites. 

 

Human Resources teams are tasked with conducting investigations, including gathering the details of the 

harassment from the victim. 

• Collect the complete LIPT form (optional), 

• Organize an interview with occupational health, 

• Interview colleagues/workplace witnesses, 

• Interview the accused person. 
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ANNEX: HANDLING A SEXUAL OR MORAL HARASSMENT COMPLAINT 
 

When someone (HR or an alert investigator) receives a complaint of sexual or moral harassment, 

they must: 

1. First assess whether initial measures are necessary to ensure the safety of the presumed 

victim or others. 

2. Immediately record the dates, times, and facts of the incident(s). 

3. Maintain confidentiality as much as possible, while allowing for a complete and thorough 

investigation. 

4. Ensure that the presumed victim understands the Group’s policies and procedures for 
handling the complaint. 

5. Determine the presumed victim’s perspective, including the outcome they hope to 
achieve. 

6. Discuss and agree on the next steps: 

a. In the case of a minor and isolated incident, the presumed victim may simply need 

assistance in asking the presumed harasser to stop their behavior and explaining the effect 

of this behavior on them (a mediator role). This route can only be chosen if the presumed 

victim feels safe and comfortable undertaking this action. In this case, it is documented and 

kept by the Ethics and Compliance Officer if reported through compliance channels. 

b. If the incident is not minor or isolated, or if the victim is not comfortable initiating such 

dialogue, an appropriate investigation must be conducted. 

7. Keep a confidential record of all discussions. 

8. Ensure that the victim knows that choosing to resolve the issue internally does not 

preclude the option of filing an official complaint (e.g., with the police). 
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ANNEX: LIPT QUESTIONNAIRE 

 
Questionnaire LIPT (Leymann Inventory of Psychological Terror Version française) 

Avez-vous été confronté au travail à l’une des situations suivantes au cours des 12 derniers mois ? 

Merci de cocher la ou les cases qui correspondent à votre situation 

 

In relation to your working relationships: 

o 1 – Your superior denies you the opportunity to speak 

o 2 – You are constantly interrupted when you speak 

o 3 – Others prevent you from expressing yourself 

 

Pressure is exerted on you in various ways: 

o 4 – You are shouted at, verbally abused in a loud voice 

o 5 – Constant criticism of your work 

o 6 – Constant criticism of your private life 

o 7 – Harassing phone calls 

o 8 – Verbal threats 

o 9 – Written threats 

 

You are denied contact in various ways: 

o 10 – Contemptuous looks or gestures 

o 11 – Your presence is ignored while others are exclusively addressed 

2 – You are systematically isolated: 

o 12 – No one speaks to you 

o 13 – No one wants to be approached by you 

o 14 – You are assigned to a workstation that isolates you from others 

o 15 – Your colleagues are forbidden to speak to you 

o 16 – People act as if you do not exist 

o 17 – You are only addressed in writing 

3 – Your professional tasks are modified as punishment: 

o 18 – You are given no tasks, you have no work 

o 19 – You are assigned meaningless tasks 

o 20 – You are given tasks far below your skill level 

o 21 – You are assigned new tasks without receiving instructions 

o 22 – You are given humiliating tasks 

o 23 – You are given tasks far above your skill level 

4 – Attacks on your person: 

o 24 – People speak ill of you behind your back 

o 25 – False rumors about you are spread 

o 26 – You are ridiculed in front of others 

o 27 – You are suspected of being mentally ill 

o 28 – You are forced to undergo a psychiatric examination 

o 29 – People mock a disability you have 

o 30 – People imitate your walk, voice, and gestures to ridicule you 

o 31 – Your political or religious opinions are attacked 

o 32 – Your origins are attacked or mocked 

o 33 – You are forced to do work that goes against your conscience 

o 34 – Your work is judged unfairly and hurtfully 

o 35 – Your decisions are constantly questioned 

o 36 – You are insulted with obscene or degrading terms 

o 37 – You receive verbal sexual innuendos or propositions 
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5 – Violence and threats of violence: 

o 37 – You are forced to do tasks that harm your health 

o 38 – Despite poor health, you are forced to do work harmful to your health 

o 39 – You are threatened with physical violence 

o 40 – Light violence is used against you as a warning 

o 41 – You are physically mistreated 

o 42 – Someone causes you financial harm to hurt you 

o 43 – Someone damages your home or workplace 

o 44 – You are subjected to sexual assaults 

6 – Other events or situations you would like to mention: 

............................ 

If you have not encountered any of the situations mentioned above (questions 1 to 6) in the last 12 

months, please proceed directly to questions 13 and 14 below. 

7 – How often have you faced one or more of these situations in the past 12 months? 

o 1 – Every day 

o 2 – Almost every day 

o 3 – At least once a week 

o 5 – Rarely 

8 – How long have you been confronted with these situations: __ years __ months 

9 – Are you still facing these situations today? 

o 1 – Yes, still today 

o 2 – No, previously in the same job 

o 3 – No, previously in a different job 

10 – Who has turned against you during this period? 

o 1 – Colleagues 

o 2 – Superiors or people in higher positions 

o 3 – Subordinates 

Gender of this/these person(s): 

o 1 – Male(s) 

o 2 – Female(s) 

o 3 – Both men and women 

11 – How many people have turned against you during this period? __ people 

12 – Do you have anyone to turn to for discussing these problems? 

Yes 

o 1 – Colleague 

o 2 – Superior 

o 3 – HR representative 

o 4 – Staff representative, union activist 

o 5 – Labor inspector, employment tribunal, lawyer 

o 6 – Occupational doctor 

o 7 – Other doctor 

o 8 – Social worker, nurse 

o 9 – Friends or acquaintances outside the company 

o 10 – Family members, relatives 

No 

o 11 – No, I had no one to turn to, but I would have liked to 

o 12 – No, I had no one to turn to, but I didn't need anyone 



 Siret: 534 088 190 00010 - Code APE: 7010Z - N°Tva: FR55 534 088 190  

 www.groupe-deslog.com 

13 – Psychological violence at work can be defined as a situation where a person is subjected to hostile 

behaviors from one or more individuals in their work environment, aimed continuously and repeatedly 

at harming, oppressing, mistreating, or excluding or isolating them over an extended period. Using this 

definition, do you consider yourself to have been subjected to psychological violence at work in the last 

12 months? 

o 1 – Yes 

o 2 – No 

If yes, what do you attribute these hostile behaviors to? 

o 1 – A generally bad work atmosphere 

o 2 – Poor work organization 

o 3 – Management issues 

o 4 – Competition among people 

o 5 – Envy, jealousy 

o 6 – An unresolved conflict or dispute at work 

o 7 – Because they want me to leave the company 

o 8 – Because I am different due to my age, gender, nationality, or disability 

o 9 – Don’t know 

14 – Using the previous definition (question 13), do you believe you have witnessed psychological 

violence against another person at your workplace in the last 12 months? 

o 1 – Yes 

o 2 – No 

 
 

 


